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Although  huge  s t r ides  are  being  made  in  machine  t rans lat ion  and

i ts  usefu lness  in  cer ta in  contexts  should  not  be  ignored ,  medica l

t rans lat ion  i s  not  yet  one  of  them .  By  way  of  i l lus t rat ion ,  we  re fer

you  to  some  or ig ina l  research  car r ied  out  by  the  Br i t i sh  Medica l

Journa l  on  the  use  of  Google  Trans late  in  medica l  t rans lat ion .  

The  exper imenta l  set -up  rep l icated  a  common  scenar io  in  medic ine :

a  heal th  profess iona l  hav ing  to  communicate  a  pat ient ’s  medica l

condi t ion  or  requi rements  to  the  pat ient  without  the  help  of  a

human  t rans lator ,  turn ing  ins tead  to  an  onl ine  t rans lat ion  serv ice .

Ten  common  s tatements  were  se lected  and  Google - t rans lated  in to

26  l anguages .  The  accuracy  of  the  resu l t ing  t rans lat ions  was

assessed  by  ask ing  nat ive  speakers  to  back - t rans late  them  in to

Engl i sh .  

1 .  W H Y  G O O G L E  T RAN S LAT E  

I S  N O T  E N O U G H?  
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And  le t ’s  not  fo rget  that ,

beyond  avo id ing  the  l i fe -

threaten ing  and  the

nonsens ica l ,

communicat ion  in  th i s

context  has  another  ro le

to  play :  i t  must  insp i re

t rust  in  the  pat ient  and

the  pat ient ’s  fami ly ,  and  to

do  so  i t  must  be

empathet ic .  The  factua l

content  of  a  message  l i ke

“Your  husband  i s  now

ready  to  donate ”  i s  not

hard  to  ext ract ,  but  the

message  l acks  a l l  tact  and

may  not  there fore  lead  to

an  opt imal  outcome .  

I t  must  a lso  be  natura l ,

meaning  “as  used  by  a

nat ive  speaker ” .  In

Spanish ,  fo r  ins tance ,

nasa l  hemorrhages ,

plantar  fasc i i t i s  and

myopia  are  per fect ly

commonplace ,  but  such

diagnoses  would  set  a larm

bel l s  r ing ing  fo r  an

Engl i sh -speak ing  pat ient .    

In  th i s  l anguage ,

Lat inate  te rms  are  the

preserve  of  doctor -

doctor  in teract ions ,

medica l  journa ls…  and

ser ious  i l lnesses  –  not

nosebleeds ,  jogger ’s

hee l  or  short -

s ightedness .  So  whi le

Google ’s  t rans lat ion

would  per fect ly  be

cor rect ,  i t  would  a lso  be

per fect ly

incomprehens ib le  to

your  average  nat ive

Engl i sh  speaker .  

To  re i te rate ,  Google

Trans late  has  i t s  uses ,

but  where  pat ient  wel l -

being  i s  at  s take ,  we

st rongly  recommend  the

serv ices  of  a  t ra ined

language  profess iona l .  
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2 .  W HAT  CAN  M E D I CAL  T RAN S LAT O R S  

O N L I N E  O F F E R  T O  Y O U R  C O M PAN Y?  

Medic ine  means  heal th ,  and  heal th  means  l i fe .

Qual i ty  i s  essent ia l .  Medica l  t rans lat ion  f ie ld

requi res  fur ther  attent ion  to  deta i l s ,  even  much

more  than  any  other  kind  of  t rans lat ion .  Remind

that  i t  i s  cr i t ica l  to  put  someone ’s  l i fe  in  the  r ight

hands .  

A  spec ia l ized  medica l  t rans lat ion  agency ,  such  as

Okomeds ,  takes  care  of  any  deta i l  and  focuses  on

per fect ion .  The  aim  i s  not  to  take  unnecessary

r i sks  which  might  l ie  on  the  t rans lated  text .  A

good  medica l  t rans lat ion  i s  a  l i fe  insurance .  

Here  are  some  points  for  re inforc ing  the  idea  of

t rust ing  an  exper ienced  medica l  t rans lat ion

agency .  

–  Accuracy :  a  spec ia l ized  text  should  always

prov ide  t ruthfu lness ,  prec is ion ,  and  c lar i ty .

Accuracy  and  object iveness  are  needed  both  for

spec ia l ized  words  and  sentences .  

–  Knowledge :  a  medica l  t rans lator  should  know ,

understand ,  and  be  fami l ia r  with  al l  the  features

of  the  target  text .  Otherwise ,  a  mistrans lat ion

would  endanger  l i ves .  

–  Qual i ty :  a  medica l  t rans lator  i s  essent ia l  thanks

to  the  qual i ty  of fered  and  can  make

communicat ion  eas ier  by  of fer ing  such  high

qual i ty  serv ice .  

–  Profess ional i sm :  avoid  unnecessary  mistakes

and  per form  a  profess ional  work .  Consequences

of  a  bad  medica l  t rans lat ion  could  be  a

catast rophe .  

–  Process :  a  medica l  t rans lat ion  agency  works  in  a

deta i led  process  aiming  at  high  qual i ty .

Trans lat ion  and  proofreading  are  not  the  only

va lues  taken  into  account .  
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–  Specia l izat ion :  not  just  a

good  t rans lator  nei ther  a

specia l ized  doctor  could  be  the

one  requi red  for  a  medica l

t rans lat ion .  The  r ight  t rans lator

should  feature  these  two

character i s t ics :  both  a

trans lat ion  exper ience  and  a

high  medica l  knowledge .  That

i s  the  key  for  spec ia l izat ion .  

A  t rans lat ion  agency

spec ia l ized  in  medica l  serv ices

can  of fer  you  spec ia l i s ts  in

pharmacy ,  biotechnology ,

veter inar ian  sc ience ,  and  other

medica l  spec ia l i t ies ,  as  wel l  as

the  added  va lue  of  a  la rge

team  of  t rans lators  in  var ious

languages  who  can  meet  your

needs .  Trans lat ion  agencies

usual ly  have  a  la rge  team  of

profess ional  t rans lators  who

can  prov ide  the  urgent

t rans lat ions  you  need .  

This  team  does  not  only

inc lude  t rans lators ,  but  other

profess ionals  who  br ing  great

added  va lue  to  the  f ina l  work ,

such  as  the  proofreaders ,  who

rev iew  and  correct  the

trans lat ions ,  br inging  greater

qual i ty  to  the  work  del ivered ,

and  administ rat ive  sta f f ,  who

prov ide  customer  care  to

fac i l i tate  the  t rans lators ’  work .

In  th is  way ,  t rans lat ion

agencies  can  prov ide  you  with

a  more  personal  image .  Al l - in -

one .  

–  Prevent ive  heal thcare :

when  ta lk ing  about  drugs ,

medica l  procedures ,

heal thcare  researches…  you

should  avoid  any  r i sk  as

heal th  i s  at  stake .  I f  any

informat ion  i s

misunderstood ,  the  pat ient

may  be  in  danger .  Avoid  any

potent ia l  mistake  and  i t s

consequences  may  be

catast rophic .  So  t rust  a

profess ional  medica l

t rans lat ion  agency  for

of fer ing  th is  deta i led  task .  

–  New  c l ients :  i f  you  can

clear ly  communicate  any

informat ion  at  a  prospect ion

process ,  the  potent ia l  c l ient

wi l l  be  sat i s f ied .  I t  means

that  there  wil l  be  no  doubts

or  unanswered  quest ions ,

and  that  al l  the  conta ined

informat ion  i s  t ransmitted  in

a  decided  and  accurate  way .

When  deal ing  with  fore ign

cl ients ,  a  medica l  t rans lat ion

agency  may  prov ide  you  a

medica l  t rans lator  –  for

wr i t ten  texts  –  or  a  medica l

interpreter  –  for  ora l

speeches ,  in  order  to  achieve

such  purpose .  And  that  wil l

be  v i ta l  to  increase  the

number  of  c l ients .  



–  Strengthen  re lat ionsh ips :  i t  i s  very  important  to  keep  on  t ransmit t ing

qual i ty  in format ion .  That  i s  to  say ,  to  s t rengthen  any  profess iona l

re lat ionsh ip  you  should  a lways  do  your  best ,  inc luding  any  area .  In  the

l inguis t ic  f ie ld ,  a  medica l  t rans lat ion  agency  per fect ly  knows  how  to

br ing  such  qual i ty  with  the  best  profess iona ls  as  heal thcare  and

trans lat ion  sk i l l s  are  some  of  i t s  requi rements .  

–  L i fe :  medic ine  should  never  take  unnecessary  r i sks  as  l i fe  i s  on  the

l ine .  Medica l  t rans lat ion  plays  an  essent ia l  ro le  and  becomes  a  very

important  element  fo r  cons iderat ion .  

A  l i t t le  research  can  be  enough ,  and  i t  i s  a lways  essent ia l .  Word  of

mouth  can  be  a  good  s tar t ;  i f  a  re lat i ve  or  f r iend  recommends  you  a

medica l  t rans lat ion  agency  due  to  a  prev ious  and  good  exper ience ,

why  not  to  t rust  i t ?  But  i f  you  have  no  re ferences  at  a l l ,  jus t  google  the

name  of  the  company  on  the  Internet .  Some  medica l  blogs ,  Facebook

groups  or  Twit ter  researches  fo r  obta in ing  re l iab le  in format ion  about

such  agency  are  as  easy  as  usefu l .  A  quick  look  at  Google  or  L inkedIn

wi l l  a lso  give  you  a  whole  idea  i f  some  good  feedbacks  and

recommendat ions  are  inc luded  in  the  prof i le .  

FREE E-BOOK 2018 by OKOMEDS | HEALTHCARE TRANSLATIONS AGENCY

PG 6



Regardless  the  global

economic  recess ion ,  medica l

t rans lat ion  i s  one  of  those

markets  that  are  s t i l l  growing .

Accord ing  to  some  reports  by

Ib isWor ld  –  which  i s  a  global

bus iness  in te l l igence  leader

spec ia l i z ing  in  Indust ry  Market

Research  and  Procurement  and

Purchas ing  research  reports  –

i t  i s  est imated  that  the  s ize  of

th i s  sector  i s  around  $35

bi l l ion  and  that  i t  would  reach

$37  bi l l ion  in  2018 .  And  the

overa l l  growth  fo r  the  decade

of  2010s  wi l l  represent  an

increase  of  40%.  

As  regards  pr ic ing ,  you  wi l l

probably  f ind  a  wide  range  of

fees .  The  cheapest  one  –  i f  i t

d i f fe rs  a  lo t  f rom  the  others  –

might  be  susp ic ious .  

I t  i s  better  to  ass ign  the  whole

pro ject  to  one  –  maximum  two

medica l  t rans lators  –  i f  i t  i s

huge ,  whenever  poss ib le .

Coherence  gives  more  qual i ty .  

You  may  choose  the  best

medica l  t rans lators ,  but  a

proof read  i s  highly

recommended  fo r  avo id ing  any

potent ia l  mistake .  Four  eyes

see  better  than  two .  So  you

wi l l  assure  qual i ty  and  a  great

profess iona l  image .  

Always  se lect  medica l

t rans lators  with  a

spec ia l i zat ion  in  the

cor responding  f ie ld .  Heal th

and  medic ine  are  huge  areas .

In  other  words ,  t rans lat ing  an

oncology  text  i s  very  di f fe rent

f rom  t rans lat ing  –  fo r  example

–  a  document  re lated  to  teeth

or  a  Pat ient  In format ion

Leaf let  re lated  to  card io logy .  

Coord inat ion  and

communicat ion  are  essent ia l .

So ,  do  not  bother  to  contact

or  be  contacted  by  the

medica l  t rans lators .  They

might  have  a  doubt  –  which  i s

bet ter  to  so lve  –  or  even

detect  a  l inguis t ic  mistake  in

the  or ig ina l  text  –  which  needs

to  be  cor rected .  

Exper ience  i s  a  good  point ,

but  do  not  miss  new  medica l

t rans lators ,  as  they  might  have

the  same  potent ia l .  Anyway ,

you  can  ask  fo r  a  quick

t rans lat ion  tes t  fo r  double -

check ing  the i r  knowledge  and

sk i l l s .  

So ,  i f  you  need  t rans lat ing

di f fe rent  texts  in to  di f fe rent

languages ,  you  can  get  the

best  medica l  t rans lators  by

contact ing  Okomeds .  

3. ARE YOU AWARE OF MEDICAL 

TRANSLATION FIGURES? 
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Here  are  some  ideas  that  must  always  be

taken  into  account  when  just i fy ing  prices :  

–  Specia l izat ion :  any

spec ia l ized  text  should  be

surcharged  with  an  extra

fee  ( the  medica l  t rans lator

should  be  compensated  for

h is /her  prev ious

spec ia l izat ion  t ra in ing ) .  Not

al l  projects  are  supposed  to

have  the  same  leve l  of

di f f icu l ty .  

–  Urgency :  urgency  rate

might  be  appl ied  when  the

medica l  t rans lator  would

have  to  make  extra  hours

and /or  work  dur ing

weekends  or  even  bank

hol idays .  

–  Simi lar i ty :  I f  the  c l ient

works  with  s imi lar  texts ,

he /she  should  get  a

discount .  Working  with

Trans lat ion  Memor ies  eases

the  job  of  the  t rans lator  and

reduces  costs  for  the  c l ient .

Bes ides ,  templates  can  be

usefu l  and  very  pract ica l .  

–  Del ivery  method :  Either

on -s i te  or  v ia  cour ier .  In

the  las t  case ,  th is  extra

serv ice  should  be

inc luded  in  the  quote  too .  

–  Taxes :  taxes  should  be

added  when  i s su ing  the

invo ice .  The  taxes  depend

on  the  country ,  but  VAT

(Value  Added  Tax ) ,  PIT

(Personal  Income  Tax )  or

a  regular  monthly  fee  for

f ree lancers  are  some  of

the  most  common

wor ldwide  taxes .  Anyway ,

you  should  check  the

corresponding  nat ional

taxat ion .  

So ,  i f  you  need

trans lat ing  di f ferent  texts

into  di f ferent  languages ,

you  can  get  the  best  ones

by  contact ing  Okomeds .  



4 .  S O M E  T I P S  O N  M E D I CAL  

T RAN S LAT I O N  

–  Abbrev iat ions :  no  matter  which  language  you

are  t rans lat ing  f rom  or  into ,  you  must  always

know  how  to  face  abbrev iat ions  in  the  source

language .  And ,  as  Engl i sh  i s  the  most  common

source  t rans lat ing  language ,  here  are  some  usefu l

common  abbrev iat ions  in  medica l  t rans lat ion

with  the i r  corresponding  meaning .  

a .c .  –  before  meals .  I t  normal ly  re fers  to  the  drug

intake .  I t  comes  f rom  Lat in :  ante  c ibos .  

bld  –  blood .  In  c l in ica l  test ,  th is  i s  one  of  the  most

common  abbrev iat ions .  

CDE  –  complete  denta l  evaluat ion .  I t  i s  used  in

the  odontology  area .  

CVA  –  cerebrovascular  acc ident .  Also  known  as

st roke .  

DNR  –  do  not  resusc i tate .  This  i s  a  spec i f ic  order

for  not  rev iv ing  a  pat ient  art i f ic ia l ly  i f  succumbs

to  i l lness .  

EUA  –  examinat ion  under  anesthes ia .  When  an

anesthet i s t  i s  needed  for  a  medica l  procedure ,  we

often  see  th is  abbrev iat ion .  

gtt  –  drops .  This  abbrev iat ion  i s  used  for  intakes .  

HTN  –  hypertens ion .  Some  common  diseases  are

a lso  writ ten  with  abbrev iat ions  for  a  quick

communicat ion .  

IM  –  int ramuscular .  Some  abbrev iat ions ,  l ike  th is ,

are  used  just  for  medica l  notat ions .  

IV  –  int ravenous ly .  This  i s  used  by  doctors  and

nurses .  

KVP  –  keep  ve in  open .  An  ind icat ion  often  given

by  doctors .  

LBP  –  low  back  pain .  One  of  the  most  common

medica l  compla ints .  

NAS  –  no  added  sa l t .  Very  used  in  hospi ta l  menus

and  nutr i t ional  recommendat ions .  

N /V  –  nausea  or  vomit ing .  This  a  medica l  note  for

expla in ing  some  pat ient ’s  symptoms .  

p .o .  –  by  mouth .  I t  comes  f rom  Lat in :  per  os .  

PMI  –  point  of  maximum  impulse  (of  the  heart

when  fe l t  dur ing  examinat ion ) .  
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q2h  –  every  2  hours .  I t  re fers  to  the  medic ine  in take .  “Q ”  means  “every ” ,

but  there  are  some  other  s imi la r  abbrev iat ions ,  as  q3h  (every  3  hours ) ,  

qAM  (each  morning ) ,  and  so  on .  

SQ  –  subcutaneous  or  subcutaneous ly .  This  a  notat ion  re lated  to  the

sk in  or  in ject ions .  

VSS  –  v i ta l  s igns  are  s table .  Doctors  love  see ing  abbrev iat ions  l i ke  th i s

one .  

Wt  –  weight .  Genera l l y  seen  in  phys ica l  examinat ions .  

–  Decimals  and  f igures :  in  Engl i sh ,  decimals  are  represented  with  a

point  (3 .0 ,  232 .56 ,  912 .091…) ,  but  in  many  other  l anguages  i t  changes

into  a  comma .  

Convers ion  uni ts  are  a lso  subject  to  mistake .  Amounts  of  money ,  doses

of  drugs ,  s tat i s t ics…  I t  a l l  may  change  in  a  catast rophic  way .  

–  Too  l a rge  sentences :  Unnecessary  long  sentences  and  a  complex

syntax  only  cause  misunderstandings .  Be  as  c lear  as  poss ib le  fo r  your

reader .  A  sc ient i f ic  t rans lat ion  must  be  conc ise ,  prec ise  and  cor rect .  

–  Condi t iona l  tense :  i t  i s  one  of  the  most  common  mistakes  in

sc ient i f ic  t rans lat ion .  Words  such  as  may ,  might ,  can ,  could ,  should  or

sha l l  are  the  t r ick ies t  ones ,  because  hints  are  subject  to  complete ly

change  the  meaning  of  the  sentence .  What  condi t iona l  tense  and

probabi l i t y  express  should  be  looked  c lose ly .  A  drast ic ,  unequivoca l  or

conclus ive  s tatement  might  of fer  a  s l ight ly  di f fe rent  point  of  v iew .  
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–  Fa lse  f r iends :  any  t rans lat ion

must  pay  attent ion  to  fa l se

f r iends ,  but  i t  i s  more  important  –

fo r  sure  –  in  those  f ie lds  re lated

to  heal th .  Sc ient i f ic  t rans lat ion

may  focus  on  research ing ,

tes t ing…  or  even  human  l i ves .  So

do  not  confuse  in format ion

avo id ing  unnecessary  r i sks .  

–  Ki l l  ambigui ty :  unless  the

or ig ina l  text  i s  ambiguous ,  avo id

any  unnecessary  ambigui ty  in

your  medica l  t rans lat ion .

Surgeons ,  doctors ,  nurses  or  any

other  heal th  spec ia l i s t  should

per fect ly  know  what  to  do  at  any

moment .  Pay  a  spec ia l  attent ion

and  be  sure  that  you  have

c lar i f ied  any  deta i l .  

–  Drug  names :  do  not  t rans late

drugs  with  an  equiva lent  brand

name  which  i s  only  so ld  in  the

target  country ,  even  i f  they  are

both  s imi la r  and  you  are  sure

that  any  hospi ta l  would

prescr ibe  any  of  them  with  no

dis t inct ion .  I t  i s  not  your

respons ib i l i t y ;  you  are  a

medica l  t rans lator  not  a  doctor .

Just  keep  the  or ig ina l  brand

name  and  add  INN

( Internat iona l  Nonpropr ietary

Name )  in  brackets  af terwards :  i t

would  c lar i f y  the  idea  and  avo id

any  hypothet ica l  and  fu r ther

problem .  






